Minerva Quick Tips
Although the appearance of the Menu, Info Bar and Guide has changed, most of the functionality is very
similar. Below are some highlights on the Minerva software covering the most noticeable differences.
Info Bar. Press the Info button on the remote to view the current program title and an abbreviated program
description. To view additional program information and see the next program, press the Info button a
second time.
Guide. To access the program guide, press the Guide button on the remote. The guide contains 5 days of
program data. Please note that when a set-top-box first loads or reloads, only the first 90 minutes of guide
data appears. Full guide information will be available in about 30 minutes.
The Myrio program guide featured color codes for various program types. The only color code in Minerva is
a light gray color indicating that the program is a movie. Some programs in the guide begin with a blue star,
this represents that it is a first-run program.
When scrolling in the guide, if you wish to view a current program, you will need to navigate to the program
and press OK on the remote. This places the program in the upper left preview window. To exit the guide
and watch the program, press Exit on the remote.
There are default guides available on all accounts. The “All” guide will show all possible programming,
regardless if subscribed. “Subscribed” shows only the channels you are paying for. “HD” will list highdefinition channels if subscribed. “PPV” contains the Pay-Per-View channel. Press the Guide button on the
remote multiple times to cycle through the various guides. When exiting the guide, you will be in the last
guide displayed. If you exit the guide and appear to be missing channels, press the Guide button on the
remote, choose the desired guide (most likely “All” or “Subscribed”) and then exit.
Music. The Music Choice channels are now part of the regular program guide. You can access music
channels by using the channel up/down button or by entering a specific channel number. The My Media or
Music buttons on the remote do not currently tune to the music channels.
Caller ID (if subscribed). The Caller ID screen pop-up appears in a smaller box in the upper left hand
corner, rather than at the bottom of the screen. To access Caller ID history, press Menu on the remote. Using
the arrow keys select My Library, press OK. Using the arrow keys on the remote, navigate to Caller ID,
press OK. Use the arrow keys to review the past 25 calls.
Personal Video Recorder (if subscribed). To access the Personal Video Recorder menu and view
recorded programs, press Menu on the remote. Using the arrow keys select PVR, press OK. Using the arrow
keys on the remote, navigate the various PVR options and settings. The | button on the remote no longer
accesses PVR options.
PIN Code. The default PIN code is 0000. You will need to enter this code to access the Settings menu or
purchase a Pay-Per-View event. If you desire to have this changed for security reasons, please contact the
office.
Exit Button. Pressing the Exit button on the remote will close all menus or exit the program guide. Press
this button if you find yourself in a pinch and just want to get back to full-screen programming. In Myrio this
was usually accomplished by press the DTV or Home button.

Minerva instructional video tutorials will play periodically on channel 1
and be available to watch online anytime by going to our Web site:
http://www.fbc.bz

